10. PHONE AND FAX NUMBERS

NOTE: Additional phone numbers are available on the Department’s website at

www.dor.sc.gov.
PHONE NUMBERS:
Contact Center — General Information .........ccccceeviiiii e 1-844-898-8542
Income Tax:
Corporate Income Tax......... CorpTax@dor.sc.gov .............. 1-844-898-8542 (Option 2 then 6)
Individual Income Tax......... ITax@dor.SC.20V ....ccvvveeereeenn. 1-844-898-8542 (Option1, then 2)
Withholding .....cccccevvviieinnnns WithholdingTax@dor.sc.gov ..1-844-898-8542 (Option 2 then 5)
Property Tax:
Property Tax Exemptions.......... Property.Exemptions@dor.sc.gov ................. (803) 898-5700
Fee in Lieu of Property Taxes....Manufacturing.PropertyTax@dor.sc.gov ...... (803) 898-5055
Manufacturing Property ........... Manufacturing.PropertyTax@dor.sc.gov ...... (803) 898-5055
Business Personal Property ...... BPProperty@dor.SC.20V ......cccovvveeeeeeeeecnrnnnnn. (803) 898-5222
Sales and Use Taxes ........ SalesTax@dor.sc.gov .........eeeee..... 1-844-898-8542 (Option 2 then 4)
Infrastructure Incentive for Tourism and Recreation Facilities......................... (803) 898-5557
SERVICES
Compliance and Recovery Section........ COCRequests@dor.sC.g0V........cceenenuee. (803) 898-5381
Forms Request .............. forms@dOr.SC.80V ..coviiiiieiiiiieeee e 1- (844)898-8542
Taxpayer Advocate........... TaxpayerAdvocate@dOor.SC.80V.......covvvveveeerreeeeeeennn. (803) 898-5444
Registration ...... RegistrationforTaxes@dor.sc.gov...1-(844)898-8542(option 2 then 2)
Telecommunications Device for the Deaf ..........cccccviiiieeiiiiiccciieeee, 711 in South Carolina

............ 1-(800) 735-8583 outside of South Carolina

NOTE: Tax forms, advisory opinions, publications, and other tax information are available on
the Department’s website at www.dor.sc.gov.

TAXPAYER SERVICE CENTERS

North Charleston........cccccceeeeennnnnnee. 2070 Northbrook Blvd., Suite B7 ................ (843) 953-6174
Columbia (Main Office).................... 300A Outlet Pointe Blvd.........ccccoeeeunrrnenenn.n. (803)898-5601
FIOrence ....eeveeeeeecccciieeeeeee e, 181 East Evans Street, Suite 5.................... (843) 552-4957
Greenville.....ccoovvveeeeiiieeicieeeeeeee, 33 Villa Road, Suite 401 .......cccceeeeeeeennnnnneen, (864) 720-2227
Myrtle Beach......cccoocvveviiviieeeinnenn, 1350 Farrow Parkway, Suite 200 ................ (843) 492-2056
ROCK Hill..uvvvvviiieeiiiniiinieniniiiiiiiiiiinannnns 775 Addison Avenue, Suite 201.................. (803) 909-8771
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OTHER STATE AGENCIES/OFFICES

Coordinating Council for Economic Development .......cccccveveiiciieeiiiiiieeeiniiieeeennns (803) 737-0400
Department of Archives & History (Historic Rehabilitation) ..........ccccccvveeeennne.n. (803) 896-6174
Department of COMMEICE........uuuiiiieei ittt cerrere e e e e e e snaeaeees (803) 737-0400
Department of Health and Environmental Control.........ccccooevcciiiiiieeie e, (803) 898-3432
Department of INSUFANCE........cuviiiiieee ettt e e e e e e (803) 737-4910
Department of Labor, Licensing and Regulation ..........ccccevvveeiiniiieeiiniieee s, (803) 896-4300
Department of Parks, Recreation and Tourism ..........ccccceeeeeieicciiiieeeee e, (803) 734-3512
Department of SOCIal SEIVICES ...uuuiiiiiiiieccieeee e e (803) 898-7601
Department of Employment and Workforce........cccoovvuveeiiniiieeiiniieee e 1-(866) 831-1724
Film COMMUISSION c.ueiiitiieiiei ettt e e et e e e e e e e e saarraeeeeeeessenassranees (803) 737-0498
SECIETANY Of STATB.ciiiiiiiciiieiiiiie e e e e e e e e e e searrbeeeeeeeessennes (803) 734-2170
State Treasurer (College Investment Program) ......ccccccveevnveeeeeieeiiiiciinveeeneeeen. 1-(888) 244-5674
Workers Compensation COMMISSION .......covveviireeeeeeeeiiiiiiinreeeeeeeeeieinrreeeeeeeesennnnns (803) 737-5700
OTHER FEDERAL AGENCIES

INtErNAl REVENUE SEIVICE ...ttt e e e searrere e e e e s senasareeeees (803) 312-1835
Social Security AdMIiNISEration .....ccccvveeeiiieeiiiieeee e 1-(866) 964-7594
DepartmMent Of Labor ... (803) 765-5981
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